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1. Who we are

PROGRESSIO UK Limited (“PROGRESSIO”, “we”, “us” or “our”) isa company registered in England and Wales under
company number13421877. Ourregistered office is stated as the Fifth Floor, Kings House, 174 Hammersmith Road,
London, Wé 7JP, United Kingdom.

We provide specialistrecruitment and search services, as well as Interim Management, with the UK business
focused on procurement and supply chain. PROGRESSIO UK Limited acts as controller for personal data described
inthis notice. The wider PROGRESSIO/FourCentric group operatesinternationally. Where another group company
isresponsible for particular processing, we willidentify that company where appropriate.

Contact: info@progressio-fourcentric.com

2. What this notice covers

This notice explains how we collect, use, disclose, store and protect personal datawhenyouinteract with us. It applies, as
relevant, to:

e website visitors and people who contact us through our website;

o clients, prospective clients and theiremployees orrepresentatives;

e jobcandidatesandprospective candidates, including people we identify through talent searches orreferrals;

o refereesandotherpeople connectedwith arecruitment process;

e suppliersand professional advisers;

e businesscontactsand people withwhom we communicate fornetworking or business development; and people

3. Personal clata we may collect

Depending on how youinteract with us, we may process:

e identityandcontactinformation, such asname, job title, employer, email address, telephone numberand

e businessaddress;

o professionaland careerinformation,including CVs, employment history, qualifications, skills, experience,

e professionalinterests andreferences;

e informationrelatingtoroles, vacancies, recruitmentrequirements and candidate preferences;

e communications and correspondence withus, including notes of calls ormeetings where appropriate;

e information obtained from publicly available professional sources, business directories, company websites and

o professional networking platforms such as LinkedIn;

e website, device andusageinformation,includinginformation collected through cookies and similar technologies,
subject to our Cookie Policy;

e informationrequiredforlegal, regulatory, contractual, financial oradministrative purposes; and

e special categoryorcriminal offence data only where thisis necessary, lawfuland supported by an appropriate
additional conditionunder applicable data protection law.
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4. How we obtain personal clata

We may obtain personal data directly from you, from youremployer or prospective employer, from a client, from another
candidate orreferral source, from publicly available sources, from professional networking platforms, fromrecruitment
databasesorservice providers, and from other lawful sources.

Where we obtain personal data from a source other than the individual, we will provide the privacy information required by
applicable law at the appropriate time, subject to any lawful exemption.

5. Why we use personal data and our lawful bases

PURPOSE TYPICAL DATA LAWFUL BASIS

Responding to e Contact,role andprofessionalinformation e Stepspriortoenteringinto acontract;
enquiries and providing contract; and/orlegitimate interests
recruitment/search

services

Candidate e CV, career qualifications, skills, references e Legitimateinterestsand, where applicable,
identification, andrelatedinformation steps priorto enteringinto acontract
assessmentand

introductionto clients

Maintaining candidate e Contactandprofessionalinformation e Legitimateinterestsand/orcontract
and clientrecords

Business development . Business contact details and professional . Legitimateinterests, subjectto applicable
and B2B marketing information direct marketingrules
Sending electronic o Contactdetailsand marketing preferences « Consent

marketing where
consentisrequired

Website operation, e Technicalandusageinformation o Legitimateinterests orconsent, depending
security and analytics onthetechnology andapplicable PECR
requirements

Compliance, legal e Relevantpersonaldata e Legalobligationand/orlegitimateinterests
claims and protection of

our business

Where werely onlegitimate interests, those interests may include operating and developing our recruitment business,
identifying suitable candidates and clients, maintaining professional relationships, preventing fraud and misuse,
protecting our systems andrecords, and communicating with business contacts about relevant services. We will balance
thoseinterests against therights andinterests of the individual.

6. Recruitment and candidate information

As arecruitment and search business, we may identify candidates who have not directly applied for a particularvacancy.
We may contact prospective candidates using professional contactinformation obtained from lawful sources. We may
also maintain candidate profiles so that we can assess suitability for current and future opportunities.

We may use artificial intelligence tools to help identify, search for or prioritise potential candidates againstrole-
related criteria such as skills, experience, qualifications, sectorknowledge, seniority, location, availability or other



clientrequirements. These tools support ourrecruitment work but do not replace humanreview. Relevant staff remain
responsible forassessing candidate suitability and deciding whether to contact, shortlist orintroduce acandidate to a
client.

Where appropriate, candidate information may be shared with a prospective or existing client for the purpose of
considering the candidate forarole. We will only disclose information where we have alawful basis to do so and will take
reasonable steps to ensure that informationisrelevant and accurate.

Candidates may ask us about the information we hold about them, request corrections, object to particular processing or
ask us to stop contacting them, subject to applicable legal requirements.

7. Special category and criminal offence data

We do notroutinely require special category data. Where such datais processed, forexample information concerning
health, disability or diversity, we willdo so only where necessary and where an appropriate conditionunder applicable
lawis available. Criminal offence data will only be processed where permitted by applicable law and where the necessary
safeguards areinplace.

We willnotuse special category or criminal offence data merely because itis available to us.

8. Sharing personal data

We may share personal data with clients and prospective employers as part of recruitment assignments: group companies
where appropriate; technology and CRM providers; recruitment platforms; professional advisers; insurers; regulators and
public authorities; and other service providers who processinformation on our behalf.

Inparticular, where it processes personal data on our behalf and underourinstructions, Anvil Analytical Limited and
FourCentric Group Limited act as processors. This may include processing fortechnology services, operational support,
administration, analytics, systems support orotherservices provided to support the UK business.

PROVIDER SERVICE OR PURPOSE PROCESSING LOCATION

Microsoft e  Email, productivity, document storage, e Processor « EU
hosting andrelated cloud services

Blinkered Media e Cookie consentmanagement, recording e Processor « EU
consent choices and supporting website
compliance

Where a third party processes personal data on our behalf, we will take appropriate steps to ensure that the processingiis
subject to suitable contractual and security arrangements.

9. International transfers

PROGRESSIO is partof aninternational group and may use service providers or group companies located outside the UK
and EU. Where personal datais transferred outside the UK orthe EU and the transferis subject to the UK or EU international
transferrules, we willuse an applicable adequacy regulation orappropriate safeguards and comply with the requirements
of applicable data protectionlaw.
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10. Direct marketing and business development

We may contact business contacts aboutrelevant recruitment and search services where permitted by applicable law. We

may use professionalinformation from public sources or professional networking platforms for this purpose.

We willrespect applicable electronic marketingrules and provide appropriate opportunities to object oropt out. You

canobject todirect marketing at any time by contacting info@progressio-fourcentric.com. Where you object to direct

marketing, we will stop using your personal data for that purpose, subject to any limited processing required torecord and

respectyourobjection.

11. Cookies and similar technologies

Ourwebsite uses cookies and similartechnologies. Some are necessary for the website to operate; others may be used for

analytics, functionality or other purposes. Where consentisrequired, we will seek it before using the relevant technology.

See ourseparate UK Cookie Policy for furtherinformation and choices.

12. Data retention

Weretain personal data only foraslong asreasonably necessary for the purposes forwhich it was collected, incl. to meet

legal, regulatory, accounting and reporting requirements, resolve disputes and establish or defend legal claims.

RECORD OR DATA
CATEGORY

EXAMPLES

RETENTION PERIOD

Candidate and applicant
records

Contactdetails, CVs, applicationinformation
andrecruitmentassessmentinformation for
prospective orunsuccessful candidates

Until the positionis filled and thenfor 3 years

Candidate and applicant
references

References obtained to confirminformation
provided, qualifications and suitability

Destroyed when the employee leaves the
business

Client, prospectand
billing contactrecords

Primary client contacts, clientemployees,
billing contacts, business contact details and
correspondencerecords

As statedinthe client contract or 3years after
completion of the contract, whichevercomes
first. Billingrecords areretained for 6 years
afterthelastinvoice date.

Third-party contact
records

Contactdetails for third partiesinvolvedin
contractedservices

30 days aftercompletion of the contract

Client projectand
servicedata

Clientbusiness documents, data files,
spend files and data containing names,
email addresses, business phone numbers,
company names or dates of birthwhere
applicable

As statedinthe client contract or 3 years after
completion of the contract, whichever comes
first

Marketing and lead

generationrecords

Potential client contact data and purchased
marketinglistrecords used forbusiness
development andsales

Untilnolongerrelevant oruntil the individual
objects oroptsout, subjectto any
suppressionrecord needed torespectthat
choice
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13. Security

We use appropriate technical and organisational measures designed to protect personal data against unauthorised
access, loss, destruction, alteration or disclosure. Accessis limited to people and providers who need the information for
legitimate business purposes.

14. Your rights

Depending onthe circumstances and the lawful basis used for processing, you may have rightsincluding:

¢ tobeinformedabouthowyourpersonal dataisused;

e torequestaccesstoyourpersonal data;

e torequestcorrectionofinaccurate orincompleteinformation;

e torequesterasureincertain circumstances;

e torequestrestriction of processingin certain circumstances;

e toobjecttoprocessingbasedonlegitimateinterestsand,inparticular, to direct marketing;
e torequestdataportability where applicable; and

e towithdraw consentwhere processingis based onconsent.

You can exercise relevant rights by contactinginfo@progressio-fourcentric.com. We may need to verify youridentity
beforeresponding.

15. Automated decision-making and profiling

We may use artificial intelligence tools to support candidate identification, searching, matching or prioritisation against
role-related criteria. We do not use these tools to make solely automated decisions that produce legal or similarly
significant effects aboutindividuals. Al-assisted outputs are reviewed by relevant staff, and human judgment remains part
of recruitment decisions such as whetherto contact, shortlist orintroduce a candidate to a client. If our use of automated
decision-making or profiling changesin away that triggers additional transparency or safeguards, we will update this
notice andimplement the required measures.

16. Complaints

If youhave concerns abouthow we use your personal data, please contactus first atinfo@progressio-fourcentric.com so
that we caninvestigate.

You also have theright to complain to the Information Commissioner’s Office (ICO), the UK supervisory authority fordata
protection. The ICO’s website is https://ico.org.uk/.

17. Changes to this notice

We may update this notice from time to time toreflect changesin ourbusiness, technology or applicable law. The latest
version willbe made available on our website.
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